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TOURISM+ ART & ENTERTAINMENT
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With deep roots in Macau, MGM has been proactively fulfilling our corporate social
responsibilities by working closely with the Macau SAR government to invigorate the
city’s economic and social recovery. Sharing the goal of achieving a highly vaccinated
community for Macau, our Golden Lion Team have reached a vaccination rate of over
95%. On the other hand, we have been equipping our team members with innovative
training programs to cope with the current times, which also help enhance the overall
competitiveness of the industry and get prepared for tourism recovery.

The “Tourism+” development strategy symbolizes infinite possibilities. Standing firm
in the spirit of “Original+innovation”, MGM never ceases to create new milestones by
introducing new and diversified tourism experiences. With our Golden Lion ethos,
we have launched the “Lion IP” Program — a lineup of tourism products with Lingnan
culture at its root, including the techno-cultural Dance Drama “MGM Awakening Lion”
and the art exhibition “Awakening”. The “Lion IP” Program truly embodies the seamless
integration of advanced technologies with traditional arts and culture, which energizes
Macau’s cultural tourism landscape.

While forging ahead for the high-quality economic development, we also devote ourselves in
protecting the environment — that we are committed to be an exemplar of green enterprise in
the Greater Bay Area (GBA). Working towards the dual goal to peak carbon emissions by 2030
and achieve carbon neutrality by 2060, MGM has joined hands with hotels in the GBA for the
establishment of the Low Carbon Green Hotel Alliance to expedite the industry’s transition
into a low-carbon operation toward a greener economy. Through the implementation of a
lineup of emission reduction projects, such as being Macau’s first integrated resort operator
to fully convert to natural gas, MGM goes greener on our operations for a better tomorrow in
the GBA.

In 2022, MGM will continue to offer our unwavering support to the Macau SAR government in
the amendment of gaming law that will lead to a healthier and more sustainable development
for the industry, with the aim to promote the city’s economic diversification. Through our
unyielding aspiration, we will continue to fuel cultural tourism with creativity and technologies,
creating more signature events that utterly portray Macau’s cultural context to reinforce the
city’s position as a World Center of Tourism and Leisure.

AR fAIiBE
William J. Hornbuckle Pansy Ho
EERRHMITES BMEEERRIITES
Chairperson and Executive Director Co-Chairperson and Executive Director
ERIEPEZERERAE ERETEERERATE
MGM China Holdings Limited MGM China Holdings Limited
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Over 92% of MGM’s management team are
Macau locals.
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990,000....
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Leading the industry by providing over
590,000 training hours to team members,with

over 58.3 training hours per team member on average.
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Harvested 31 Human Resources Awards,
in recognition of MGM’s efforts in
Human Resources Management and Development.
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10,113 team members have received
workplace health and safety trainings,
which totaled 91,336 traing hours.
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Over 95% of team members are fully vaccinated.
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HIGHLIGHTS
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Over 5,200+ Golden Lion Volunteer Team members
dedicated 20,500 hours to volunteering.

2T Bt & EE B RiER
UmER

308 community events organized benefiting
more than 27,500 citizens.
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40 individuals with disabilities working at
six various departments.
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9,800+
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Responsible gaming activities served
9,800+ team members, accumulative
training hours on responsible gaming
reached 3,500 hours.

7t i FIRIBRR (G RSB RVAR IR B EE 4 /0 » BR2020F=H3%

84% of MGM'’s total procurement spending goes to local Macau enterprises,
a 3% increase compared to the year 2020.

RN IL R R B SRR E BB U /0 P BR2020F LA ZIET%

More than 30% of the our total procurement spending goes to local SMEs,
which records a 7% increase compared to the year 2020.

i 8 5 s sth R/ N R S 32 & (R (R

Established NEW business partnerships with 85 local SMEs.

EEEIE TMEREEZ QR EREIIRER2019F 7D -B /0

Total Greenhouse Gas emissions of MGM MACAU and MGM COTAI decreased by 2.6% compared to 2019.

13.9%.16%
RFIESEMEMESEB2019F DR T 0 # 0 FEKE

MGM MACAU and MGM COTAI reduced water consumption by 13.9% and 16% respectively compared to 2019.

RPIESBMEMESIEZEEE[ 2 RER2019F /DT 0 0
MGM MACAU and MGM COTAI reduced electricity consumption 0 % 0
fl

by 6.7% and 2.8% respectively compared to 2019.

EEY) Ik £ 3 3 5 L]

Diverted over 335 tons of recyclables from landfills.
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Hospitality Awards

BEREERN—F

Another Yeal‘ With Flying CO|OI’S Triple Forbes Five Star Awards
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MGM MACAU in 2021 was again named a Five-Star Hotel by Forbes Travel Guide for the 6th consecutive year, whilst Tria
at both MGM MACAU and MGM COTAI also received a Five-Star rating for the second year in a row.

I»

SBID

INTERNATIOMNAL

DESIGN
AWARDS
2021

ERERBRIGEESFERERE

Imperial Court and Grill 58 Named Best Restaurants

ESEETHN IERE I RTRE MEEE RNHhEEREEERTENEH 22— (TARGET TASTEEIZ 215
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BRERERTENIRBERER RBEMGETRRMMME-BX Imperial Court was named the “Best Chinese Restaurant Award of the Year”, whilst Grill 58 was crowned the “Best Steak
—FH>XEBERLET—O BFEAFHMEE  FHEl—EBX—1E House Award of the Year” at the TARGET TASTE Award 2021, one of the most reputable annual restaurant awards in the
MEBEEHLER S8R - ADEE- X HETEIE Mainland. The two accolades provide evidence of the supreme craftsmanship of the two restaurants of MGM —Imperial
s = e e o . Court that specializes in exquisite Cantonese cuisine and Grill 58 that impeccably melds the concepts of steak house
BIERBELEHSIE T SEMER - & d P y P

and Japanese Teppanyaki.

Even in times of challenges in 2021, MGM has gone above and beyond
to offer top-rated experiences and services to our guests and the local
community. The hard work, perseverance and professionalism of
MGM team has been recognized by a long list of hard-won accolades
acknowledging the Company’s standout achievements across
multiple aspects of Sustainability, Human Resources, Corporate Social
Responsibilities, Hotel and Hospitality.
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MICE China {BEST MARKETING) #%I8
“Best Marketing” Award from MICE China
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MGM received the “Best Marketing” award from MICE
China magazine — one of the leading MICE publications
in the Asia Pacific region. Such prestigious accolade
recognized MGM’s outstanding and innovative marketing
strategies, as part of the Company’s efforts to help
consolidate Macau’s status as a premier MICE destination
within the region.

TTGHE NRFIREGHRIETFEE) 37
“Best Meeting & Conventions Hotel in Macau” at
TTG China Travel Awards

EMESHBEFTNETTCHEKREARARH  EEMFERE Rix
BERETAEE R CBRINBESEBNRENTERETEH
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MGM COTAI was named the “Best Meeting & Conventions Hotel in
Macau” for the second consecutive year at the 14th TTG China Travel
Awards. The accolade is a testament to MGM COTAI's world-class
meeting and convention facilities and service.

12
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Attained 12 Wine Awards from Three Esteemed Global Entities

EEMETHEMEE O EHE) 8 MRIE) BB UKREITES
BEMNIEREIMNZ R20201E 6 BEEER(HFHEERR) -
(PEIEEBE) KIERER (EBHMHR) B8 %2 E 1278 6 B2 R E T
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MGM'’s four restaurants including Aux Beaux Arts and Grill 58 with Western
dining concepts, as well as Imperial Court and Chun with refined Cantonese
delicacies, received a total of 12 wine awards from three esteemed global
entities in Year 2021, including U.S. based Wine Spectator, China’s Wine List
of The Year Awards, and The World of Fine Wine from the U.K. With over
2,300 labels and nearly 25,000 bottles of vintages and appellations from
around the world, MGM takes pride in having one of the most extensive
wine collections in Macau.

13
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Hospitality Awards Corporate Social Responsibility Awards
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Third Time PATA Awards Winner

ERBRARNAEETHTFLER AT E—D HE

1HV3T 5 Z2 45 T M IR B PR = A st 51 K 8% HENHEME ATRREKRAHF G EER
Emerald Villa Clinched Two International Interior Design Accolades BEEBESF AXMBEFREHESASERG 51T
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The all-new Emerald Villa of MGM COTAI, a tangible exemplar capturing MGM has been committed to nurturing local young talents. The Company has collaborated with various government
MGM’s enduring spirit of “Originality + Innovation” and proud addition to departments and community organizations to offer a wealth of training programs to nurture young professionals
MGM’s luxurious accommodation portfolio, has clinched double accolades for in various spheres. In 2021, MGM once again shined at the PATA Gold Awards. The long-term efforts earned MGM
its interior design, namely the Winner for the SBID International Design Awards the Gold Award in the Youth Empowerment Initiative Category, which recognizes its impactful youth project namely
2021 in the Hotel Bedroom & Suites Design category as well as the Platinum “The MGM Youth Empowerment & Engagement Initiative.” This is the third time MGM had been recognized by PATA
Winner at the 2021 MUSE Design Awards in the Interior Design (Hotels & following Grand Award in the Human Capital Development Category in 2020 and Gold Award in the Corporate Social
Resorts) category, making it by far Macau’s first to receive these two esteemed Responsibility Category in 2018.

recognitions that honor exceptional interior designs worldwide.

FHUEE (RR) ARCEHIRTERE

Awarded CSR Award by Mirror Post for the 4th Time

EEBRER (FER) BN IENE
RETEL G EERE) REE NEH
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MGM  attained the Outstanding
Corporate Social Responsibility Award
at the 9th Outstanding Corporate
Social Responsibility (CSR) Award
Ceremony hosted by Mirror Post of
Hong Kong. This is the fourth CSR prize
the organizer awarded MGM, which has
always given its utmost to give back to
society.
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Sustainability Awards
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Harvested 31 International and Regional HR Awards

MKPERBEAFEEREH HatE

Top 10 Performer in the Greater China Hotel Business Sustainability Index
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MGM is always committed to providing innovative talent development programs to its team members and doing its ARBERATRSRIEN 20RER  MREFIERIEHRLU
best to be a brand of friendly employer. The Company’s endeavors on Human Resources are widely recognized — in AEERARNRNSHEERS  AAKEBUAZANEE RRHIHE -
the Year 2021, MGM has harvested a total of 31 major HR awards, including six accolades at the annual Stevie Awards,
four awards at China’s National Human Resource Management (Service) Innovation Competition and six various awards MGM is honored to be named among the top 10 performers in the Greater
regarding digital learning, to name a few. MGM's standout HR accomplishments have been made possible by leaders China Hotel Business Sustainability Index (Hotel BSI) and among the top
who champion innovation — Wendy Yu, Executive Vice President of Human Resources, was named Best HR Leader at 20 in the Greater Bay Area Business Sustainability Index (GBABSI) at
Flag Awards 2021, an HR award in China. the Chinese University of Hong Kong (CUHK) Business School’s “2020
Business Sustainability Indices” program. The two titles attest to the
In addition, MGM has also become the only enterprise in Macau to attain two significant HR awards in Greater China — outstanding efforts of sustainable development and corporate social
the Company was named the “Best Employer of the Year” by VeryEast for the third consecutive year, and recognized responsibilities carried out by the Company, and further cement MGM’s
as "Promotional Ambassador for the Integrated Development of the Greater Bay Area” at the First National Human position as a pioneer of eco-friendly and responsible corporate in Macau

Resource Management (Service) Innovation Competition. and the Greater Bay Area (GBA).
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Sustainability Awards

PIRERERIRMBAKLALE20208718F

BOCHK Corporate Environmental Leadership Awards 2020 - Bronze Award
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In August 2021, MGM won two titles, namely BOCHK Corporate
Environmental Leadership Awards 2020 - Bronze Award and Eco
Challenger, at the BOCHK Corporate Environmental Leadership
Awards. Albeit a first-time contestant, MGM was singled out for
its concept-advancing sustainability endeavors among over 800
enterprises in the GBA.

RAE ThkilE+) BRRE —
PR S Tk il E
Deepening Tourism+ with Cross-Sectorial Ties —
Enriching Macau with Diverse Tourism Products
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Share the Glory of the Nation —
Celebrating the 100th Anniversary of the founding
of the Communist Party of China

BRI BB

Extended SME Business Opportunities with
Innovative Mindset

BRS T RIBRMF

Embracing Diversity for a Better Community

BEGBAREFER

GBA Green Pioneer Enterprise Award
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In November 2021, MGM earned the title of the “Green Pioneer Enterprise”
at the “2021 Beautiful Greater Bay Area Happy Livelihood Award” held
by Southern Metropolis Daily. The accolade is a manifestation of MGM’s
pioneering green development, honoring its continuous efforts to exchange
green insights with the industry to jointly propel the sustainable development

of the GBA.

RABRRE. DERSEERRE

Equip Team Members for High-quality Development
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MGM has been adhering to its sustainable development strategies of environmental protection and low
carbon strategy through its steadfast green operations, with the aim to be the paragon of green enterprises
in the Greater Bay Area (GBA) and the Greater China region. To fully support the Nation’s climate goals of
peaking carbon dioxide emissions by 2030 and achieving carbon neutrality by 2060, MGM has identified
short-term and long-term goals to spearhead the industry’s eco-conscious efforts toward a net-zero carbon
economy. In view of the rising global and local environmental challenges, MGM’s mid-term and long-term
approaches include achieving green transport through fully switched to electric shuttle buses by 2023 and
a target of achieving normalized energy saving of 13% by the end of 2025 as compared to 2019. Through
the implementation of innovative food waste management strategies, MGM targets to achieve 100% food
waste diversion rate by 2030.
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Paving a Greener Future for the GBA
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Low Carbon Green Hotel Development Alliance
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With the aim to align with climate
strategies stipulated in the National
14th Five-Year Plan, the Low Carbon
Green Hotel Development Alliance
was jointly founded by Macau’s hotel
and tourism industries, industry
partners and professional alliances of
the Mainland and Macau. With the GBA
as its starting point and the tourism
industry as the lead driving force, the
alliance strives to rally the forces of the
hotel industry, in a bid to expedite the
industry’s transition into a low-carbon
operation toward a greener economy,
and to maximize the interplay between
eco-tourism, green communities and
green economies.

At the inauguration ceremony, the
alliance inked the first strategic
cooperation framework agreement
with  the Institute of Energy,
Environment and Economy of
Tsinghua University. A seminar on the
Nation’s Two Carbon Goals took place
subsequently, where Wang Youwei,
Director of the China Green Building
Council and Zhou Jian, Deputy
Director of the Institute for Low
Carbon Economy Studies of Tsinghua
University, were invited as speakers.
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Paragon of Green Enterprises in the Region
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To promote the development of green buildings in the Greater Bay Area, MGM
held the “Seminar on Technology Application and Development of Green Buildings
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Full Adoption of Natural Gas
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in China and Macau” citing the first mega complex and hotel in the Greater Bay
Area (GBA) and the second in Greater China to earn two three-star Green Building
labels— MGM COTAI as a role model. With the participation of nearly 180 local
professionals in architecture, electrical and mechanical engineering, property
management and environmental protection, the seminar was concluded with
green tour of the hotel, enabling the participants to view the green facilities and
technologies of MGM COTAL.
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To support the government’s call for a wider adoption of natural gas, MGM
MACAU has inked an agreement with Nam Kwong Natural Gas Company Ltd
on its natural gas changeover. The overhaul is slated to be completed by 2022,
when MGM MACAU will be the first integrated resort on Macau Peninsula to
switch to natural gas. Together with MGM COTAI which has been utilizing
natural gas since its opening, MGM will become Macau’s first integrated resort
operator to have all its properties fully converted to clean and low-carbon
natural gas. The project will result in a reduction of 11% on MGM’s annual
carbon emissions, which is equivalent to planting 14,000 trees.

BrRFZHRER

Towards Net-zero Emission Goal
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MGM actively explores green technological innovations and manages
its buildings and operations in a more energy-efficient way and reviews
carbon emissions regularly for continuous improvements. A brand-new
solar heating system has been installed on the rooftop of MGM MACAU to
harness solar energy for its building operations. The new system supports
the water heating in the hotel kitchen and has a total capacity of 33.8kW,
that a total of 25,200 kWh renewable energy was generated from the
solar heating system during the year. To lessen its dependence on fossil-
based energy, the Company began utilizing heat pumps in its operations
and reached a 100% utilization of the installed heat pumps at MGM COTAI.
Through the implementation of various decarbonization projects, the total
greenhouse gas emissions of both properties decreased by 2.6% in 2021,
compared to 2019.
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Nurturing a Green Team
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Visit Environmental Protection Bureau’s Low Carbon and Healthy life
Electronic & Electrical Equipment Recycling Facility
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MGM has always been using qualified recyclers to properly handle our To echo with Environmental Protection Bureau's World
electronic waste. This not only ensures the useful parts and materials are Environment Day activities, MGM challenged its team
recycled and reused, but also avoids damage to the environment and human members with a Carbon Knowledge Quiz and collected
health caused by improper disposal. To gain a better understanding on the their suggestions on leading a “Low Carbon Summer”.
types of recyclable electronic and electrical equipment and their recycling Through these initiatives, a total of over 700 green tips
processes, MGM organized an informative and fun tour for its team members were received in terms of clothing, eating, living and
to visit the recycling facility of Environmental Protection Bureau. commuting. In addition, the Company also organized

the “Causal Wear Summer” campaign in the office to
encourage team members to dress light and stay cool
without relying on air conditioning.
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With its lion persona as the core, MGM utilizes Macau’s own unique
characteristics and cultural context, as well as the cultural root shared
by the cities of the GBA, to initiate the new “Tourism+” development
trend with Lingnan culture as its root — one that rejuvenates traditional
culture and unveils the possibilities of high quality cultural tourism
development. In 2021, MGM initiated the Lion IP series presenting a line-

up of original MGM-brand events, which offered cross-sectorial, diverse
entertainment experiences and unparalleled cultural-tourism products
for the Macau market. With its determined lion spirit, MGM continues to
bring out the splendor of diverse cultural tourism, and at the same time
contributes to creating a sustainable ecology in which talents can thrive
and shine, demonstrating the Company’s strong dedication in deepening
the exchanges of cultural tourism in the GBA.
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Tourism+ —
with Lingnan Culture as its Foundation
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Express Cultural Confidence with Lion as its Root—
“MGM Awakening Lion”
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Techno-cultural dance drama “MGM Awakening Lion”, jointly presented by
MGM and Guangzhou Song and Dance Theatre, was the signature event of
MGM’s Lion IP Program. Empowered by cutting-edge technologies and the
world’s largest permanentindoor LED screen inthe MGM Theater, this residency
show has integrated theatrical technologies with intangible cultural elements
including the lion dance, Southern Fist (Nanquan) and dance performance to
achieve bold innovations in showcasing the essence of Lingnan culture. The
show showcased traditional dance drama with innovation, telling the great
stories of the Chinese people with an internationalized and contemporary
backdrop.

Made to be an exclusive and tailor-made version for MGM Theater, based
on the award-winning Chinese ethnic dance drama “Awakening Lion”, “MGM
Awakening Lion” depicted the perseverance of the Cantonese people based
on the awakening of a nation.
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Embrace Chinese Traditional Culture with
the Lion Icon — Special Exhibition “Awakening”
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Supporting the proud return of the large-scale international cultural
and arts event, “Art Macao: Macao International Art Biennale 20217,
MGM has launched the Special Exhibition “Awakening” — an exhibition
to inspire cultural awakening through contemporary art and bring forth
positive energy and confidence.

Conveyingthe spiritofthe lion,the MGM Special Exhibition “Awakening”,
as a significant part of the MGM Lion IP Program, was a unique and
forward-looking exhibition fusing longstanding history and culture with
dynamic contemporary art to create new branches in artistic tradition.
Established artists have taken the imagery of MGM and the lion motif
as the theme, while combining the cultural significance of the Lingnan
tradition, lion dance, in their artworks. A selection of internationally
recognized artworks from “MGM Chairman’s Collection”, were also
unveiled.

The “Greater Bay Area Art Symposium - Contemporary Dialogues of
Chinese Culture Awakening”, was also held in the MGM Theater with
an attendance of around 300 guests. Top speakers including Pansy
Ho, Calvin Hui, Wang Huangsheng, Liu Guofu and Xue Song, came
together to discuss on how to awaken the Chinese art and culture, and
explore on its innovation and creative transformation. The symposium
has also attracted over 1,300,000 viewers during its livestreams.
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Passing on Lingnan Culture with Junior Lion Dance
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MGM’s signature annual summer program
for children, “Junior Lion Dance Training
Program”, has come to its seventh edition.
The seven-week program has trained a
group of 82 young lion dance enthusiasts.
An ideal occasion for children to learn
about lion dance, a significant part of
Lingnan culture, the Program trains the
children to be good team players with
self-discipline and get physically fit
through a series of fun-packed activities.
To date, MGM has trained more than 460
future lion dance masters, and 85 of them
joined the “Junior Lion Dance Continuous
Training Program”.
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For eight consecutive years, MGM has been
dedicating its support to the annual art event Macao
Arts Festival. The visual art exhibition “Imagery and
Space: Ren Dongsheng Scenography Exhibition” was
held at MGM Theater as part of the 31st Macao Arts
Festival. Showcasing a collection of models, photos
and videos of works by Ren Dongsheng, a National
First-Class Stage Designer, the exhibition led the
audience to go beyond the boundaries of reality
and imagination. Ren also hosted a lecture “The
Creation of a Flowing Space on Stage” during the
exhibition opening to share about the magic world of
scenography.
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“Beauty in Life” Under the Spectacle Roof
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“Dialogue on Aesthetics - ‘Beauty in Life’”, one of
the highlight events of Cultural Promotion Month,
took place at the Spectacle of MGM COTAI. Macao
Orchestra was also invited to perform under the
stunning roof of the Spectacle, enabling audiences to
discover the aesthetics in life with new perspectives.
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Exclusive “JAM IS HERE” Music Show by Jam Hsiao Title Sponsor of the MGM Greater Bay Area GT Cup
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MGM’s exclusive music show, “JAM IS HERE”, by renowned singer Jam Hsiao,
was held at MGM Theater, returning after two years of solid preparation by Jam,
his team and MGM. In addition to his latest hits, Jam also immersed his musical
prowess onstage in MGM’s revolutionary technologies and artistic elements that
brought his fans a captivating performance that all enjoyed.
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Since 2008, MGM has been sponsoring world-renowned
motorcycle racing teams to race in the Macau Grand Prix,
as a gesture of support to the largest annual sports event
in town. Going into the 68th edition of the race, MGM’s
involvement took a great step further by becoming the title
sponsor of the MGM Greater Bay Area GT Cup. The race
is set to promote the development of the sports industry
within GBA by creating a platform for racers from GBA to
compete and exchange with each other, hence elevating
the competitiveness of motorsports in the area. Aimed to
fuel the MGM Greater Bay Area GT Cup with more sparks,
MGM once again sponsored China’s motorsports champion
team Phantom Pro Racing to race on the Guia Circuit.
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MGM Dragon Boat Team Achieved New Heights
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Featured in CCTV’s Documentary “The Taste of Macau” and
Promote Macau through Gastronomy
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MGM lent its full support towards and took part in the large-scale documentary
"The Taste of Macau", produced by CCTV and the Macau SAR, which was also a
celebration project for the 22nd anniversary of Macau’s return to its motherland.
MGM sponsored the venue for the documentary’s premiere as well as filming
support. Three of MGM'’s restaurants, Grill 58, Imperial Court and Five Foot Road,

SRS NIEE Y FIEERER/NFEEE - BE were also featured in the documentary to showcase the diverse gastronomy
BB —EE AR > RN EIE DRPIRE AR culture Macau has to offer.
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MGM'’s Dragon Boat Team participated in Macao
International Dragon Boat Races for 13 consecutive
years. In 2021, a total of 52 team members formed
the Dragon Boat Team to compete across four
categories. With its exceptional capability and
perseverance, the MGM Team has once again
achieved greatness — taking home two first
runners-up in the Macao Standard Dragon Boat
Race — Women Category (500m) and Macau Small
Dragon Boat Race — Women Category (200m).

TREBMEERER BEAEBRES
Chef de Cuisine Homan Tsui of Imperial Court Chef de Cuisine Yang Dengquan of Five Foot Road
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Embracing Local Macanese Food Culture
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Coinciding with the 4th anniversary of attaining the honored
title of “Creative City of Gastronomy” from UNESCO, MGM
partnered with Macao Institute for Tourism Studies (IFTM)
to organize the “MGM Macanese Cuisine Culinary Contest”.
The contest aimed to promote and pass on the Macanese
culinary culture, exclusively found in Macau which has
been classified as a piece of Intangible Cultural Heritage
in China. The Company has organized two themed culinary
contests, one for the public and another for its team
members, promoting Macanese cuisine extensively by
enabling them to experience the cuisine.

WREEEEME TLERME.

Offering the Taste of Macanese Cuisine to “Macao Week” in Shanghai
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During the “Macao Week” Mega Roadshow in Shanghai, MGM joined
hands with the Macau Government Tourism Office and its sister group
Diaoyutai MGM Hospitality to launch the “Taste of Macao Promotion” at
Bellagio Shanghai. Bringing a team of established chefs all the way from
Macau, MGM presented a selection of classic Macanese dishes, delivering
the unique taste of Macau as a UNESCO Creative City of Gastronomy to
the citizens and tourists in Shanghai.

GBA Culinary Exchange to Promote Lingnan Culture
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To further inherit and promote Lingnan Gastronomy
culture and elevate industry professionalism to the next
level, MGM joined hands with Macao Institute for Tourism
Studies (IFTM) and Shunde Polytechnic to organize
the "Cities of Gastronomy — Best of Macao and Shunde
Culinary Arts Exchange". Master chefs from Shunde were
invited to share their insights on Lingnan gastronomy
culture to reinforce the skills exchange between chefs in
Shunde and Macau.
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“Macao Week” Mega Roadshow Series
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Working closely with the Macau SAR government to
promote Macau as a healthy and safe tourist destination,
MGM lends its undivided support to the “Macau Week”
Mega Roadshow series in mainland cities organized by
the Macau Government Tourism Office. In 2021, MGM
participated in “Macao Week” roadshows took place in
Hangzhou, Nanjing, Shanghai and Chongqging. As Macau’s
leading enterprise in cultural tourism, MGM set up an
individual booth at each of the Roadshows to showcase
the five-star facilities and service of its two integrated
resort hotels as well as its art collection, diversified dining
options, and unique art and entertainment offerings.

HRMBEERESM IKEEBEEEATER) EXE
Co-organized “Talent Development of Hotel Industry in
Greater Bay Area” Symposium with Macau Hotel Association
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MGM joined hands with Macau Hotel Association to host the “Talent Development
of Hotel Industry in Greater Bay Area” symposium at the 9th Macao International
Travel Expo (MITE). Scholars and industry leaders from Macau and the GBA were
invited to share their insights on the talent development situations and trends
of the hotel industry in the region with over 120 participants. Francis Tan, Vice
President of Learning & Talent Management of MGM, was invited as one of the
speakers. He shared on MGM’s achievements in several talent development
projects, and how these initiatives help team members integrate into the
development of GBA.
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MGM Team Members Shared Insights on
Hotel Management
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MGM was invited by the Macao Institute for
Tourism Studies to visit the Shunde Polytechnic
and Henggqin Training Base of the Macao Institute
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Co-organized Chinese Consumer Behavior Seminar with University of Macau
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the quality management of guest rooms of

integrated resorts in Macau. MGM collaborated with University of Macau again to host the “MGM Talent Development Series Seminar — Chinese

Consumer Behavior: Challenges and Trends”. Advised by the Economic Affairs Department of Liaison Office of
the Central People's Government in the Macau SAR, the event proved a worthy occasion for participating team
members to enrich their understanding of consumer behavior in China. It also provided illuminating details for the

— a city’s tourism industry to capture emerging opportunities as mainland residents resume visiting Macau.
HRRSMENRERNTEE RS

Co-hosted Regional Tourism Education Student Summit with IFTM
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MGM and Macao Institute for Tourism Studies (IFTM) together hosted the 6th annual Tourism Education Student Summit.
Opened for both online and offline participations, the event offered opportunities for final year undergraduate students
from Macau and other GBA cities to share their research findings with tourism industry leaders and the community at
large, as well as to engage with industry peers in a discussion about the future development of tourism and hospitality
within Macau and the GBA.
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BLURPAEE NikilE+) ATEESFESRE

Established “Tourism+” Talent Development Partnership with M.U.S.T.
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Inline with the "Tourism+" integration strategy initiated in the GBA, MGM and Macau University
of Science and Technology (M.U.S.T.) co-organized the "Talent Development Partnership for
Tourism+ Launch Ceremony & Seminar on Mastering Hospitality". Dr. lwan Dietschi, MGM
Senior Vice President of Hospitality, shared his nearly 30 years of experience in luxury
hotel management with the students and encouraged them to explore ways to contribute to
Macau’s diversified development through high-quality hospitality services.

Celebrating the 100th Anniversary of the founding

: X 514 — B =
S R BiZT ARER

Embracing Diversity for a Better Community
of the Communist Party of China

BRBRAKBESMEZETHEIED

BRI BB

Extended SME Business Opportunities with
Innovative Mindset

Collaborated with M.U.S.T. Again to Organize Culinary Demonstration Workshop

RE—DEETIMEZAS  BELETHREERZ
15> EEBNRMNKABREEFTNESH (FH2
e TEY5) o /BB AR B X5 1 A B BT R K 5R &%
ZRE0RBENRERFXBETHEHFERIT LDE
HIEERMOEG-

With an aim to nurture local culinary talents and equip
students with professional culinary techniques, MGM
once again joined hands with the Macau University of
Science and Technology (M.U.S.T.) to co-host culinary
demonstration workshop for the fourth consecutive
year. Neo Ng, Pastry Chef of MGM COTAI, was invited
to showcase his expertise to the students of M.U.S.T.
majoring in Food & Beverage Management.

RABBREN DESHERRE

Equip Team Members for High-quality Development
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Share the Glory of the Nation —

Chairpersons’ Message 2021 HIGHLIGHTS Another Year with Flying Colors Lucid Waters and Lush Mountains are Celebrating the 100th Anniversary of the founding Embracing Diversity for a Better Community Extended SME Business Opportunities with Equip Team Members for High-quality Development
of the Communist Party of China
BFEFERERRREIRIR
Joined Hands with Industry Peers to Build an Accessible Tourism Environment
AHEEERKERE TEEEUARAXEETRNE  ESEMRFIRER
REMBAGEBESF BFEREBEAGE—EAERMH OFHE-
EBERBE—AEBEFFADMLBERRE) - REBEXREENURE
RUBREBFEREMFENERAM RAXREEARRXIKREES
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With the aim to contribute to the development of accessible tourism environment,
workplace and a Cultured Bay Area, MGM once again partnered with MGTO and gﬂﬁﬁﬁi% ‘@Fﬁﬂﬁﬁiﬁ@ﬁﬁiﬁﬁﬂﬂiﬁ*ﬂ
Macau Deaf Association, as well as Guangdong Association of The Deaf, to launch Partnered with MGTO and Oral History Association to Launch Cultural
the “Power in Our Hands — The Greater Bay Area Sign Language Community Tourism eLearning Program
Outreach eLearning Program” for the industry peers. The program provides basic N - . N - . . .
knowledge of Standard Chinese Sign Language and Macao Sign Language. The EEEBRRERTREMOKELHEHED XUbkiEE L2BRE RFELEEE T f 28RS
objective is to raise awareness of Accessible Tourism and Sign Language Culture SEERRARERESNAMELNH  RFRPIRE > RMERMEAKRENGSIREERIEE -
among the Greater Bay Area communities as well as cultural and tourism industry
practitioners. MGM has co-launched a new eLearning program, “Community Outreach eLearning Program — Introductory Series

of Macao History and Culture” with MGTO and Oral History Association of Macao. The Program was designed to
enhance the promotion and sharing of Macao stories among residents and tourism industry professionals, so that
they can later share them with tourists and help elevate the overall visitor experience.
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CPC 100th Anniversary Celebratory
Performance
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Deepening Tourism+ with Cross -
Sectorial Ties—Enriching Macau with
Diverse Tourism Products

HEiRZ T
RIERE

Embracing Diversity for a
Better Community

BB MR
FuhiE IR

Extended SME Business
Opportunities with
Innovative Mindset
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Equip Team Members for
High-quality Development

MGM Theater has been chosen to be the event venue for the Celebratory Performance of the 100th anniversary of the
Founding of the CPC in Macau. As a venue sponsor, MGM presented its sincere wishes to the grand occasion with the
local community. At Asia’s first dynamic theater, the performance diversely showcased the glorious achievements of
CPC and the nation throughout the past century, truly embracing the spirit of “Love the country, Love Macau”.
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Enriching Macau with Diverse Tourism Products
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Chinese Doctors Movie Premiere in Macau
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Together with Bona Film Group and A Really Happy
Film (HK) Ltd., MGM hosted the Macau gala premiere
of anti-pandemic movie “Chinese Doctors” at the
MGM Theater. The film is based on true stories about
the pandemic outbreak in Wuhan, when the frontline
medical workers and the citizens joined hands and
fought against the pandemic. MGM invited local
medical staff to the premiere as a token of appreciation
to their efforts in safeguarding the city.

(EMBEFR - BAMMIERE ) BE

“Fight for a Hundred Years and Set Sail on a
New Journey” Exhibitions

PRARBRFHERMABHNTHREBENAEE
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MGM joined hands with the Department of Publicity
and Culture of the Liaison Office of the Central People’s
Government in the Macau SAR and the Macau Positive
Energy Association to host the movie poster exhibition
themed “Fight for a Hundred Years and Set Sail on
a New Journey”. With the courtesy of Mr. Gao Wei, a
collector of patriotic movie posters, the exhibition
showcased an extensive collection of authentic movie
posters glorifying the splendid 100 years’ history of the
CPC.
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On the other hand, MGM also supported the "100th
Anniversary of the Founding of Communist Party of
China" — Guangxi-Macao Labor Union Calligraph and
Photograph Exhibition, jointly organized by Macau
Labor Union and Guangxi General Labor Union at Art
Space of MGM MACAU, a venue sponsored by MGM.
The exhibition mesmerized the glorious years and
eulogized the achievements through showcasing over
200 artworks by members of both organizers, including
photography, calligraphy and ink painting.
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Enriching Macau with Diverse Tourism Products of the Communist Party of China
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Cultwate Sense of Nannal Pride
among Team Members

THEEBENSHRSBESR

Management Team Members Visit Exhibitions of CPC History
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A group of over 50 local management team members visited two exhibitions about history
of the CPC and the nation — the photo exhibition celebrating the 100th anniversary of the
founding of the Communist Party of China, and the “‘Glorious Dream’ — China’s Railway
Development in the Past Century” exhibition. Capturing the century of CPC’s history, these
two exhibitions deepened the history knowledge of the group, which eventually helped
them better integrate themselves into national development.

EEMERHEERA S

Sharing Session on NPC & CPPCC
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To help team members keep abreast of our nation’s development,
MGM held the “Sharing Session on National People’s Conference (NPC)
& Chinese People’s Political Consultative Conference (CPPCC)” for
over 300 team members. MGM had the honor of inviting three Macau
delegates, including Ho Sut Heng, member of NPC and President of
Macau Federation of Trade Unions; Chui Sai Peng Jose, member of NPC
and member of the Legislative Council of Macau S.A.R.; and Ho Teng lat,
Deputy Director of the Committee for Liaison with Hong Kong, Macao,
Taiwan and Overseas Chinese under CPPCC, Member of the Standing
Committee of the All-China Women's Federation and President of The
Women's General Association of Macau, to share the highlights and
insights of the annual NPC and CPPCC.
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Innovative Mindset

2H 2REXRZZHER.

Team Members Visit “National Security Education Exhibition”
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MGM arranged for team members to visit the “National Security Education Exhibition”, an
exhibition co-organized by the Macau SAR Government and the Liaison Office of the Central
People's Government in the Macao SAR. The objective of the visit was to help team members
to pursue a holistic approach to national security, as well as acknowledging the civil duty of
safeguarding it to team members.

Enriching Macau with Diverse Tourism Products

S2EBFLVFREIRRHBEN

Visit to “Loving the Country, Loving Macau Education Base for Young People
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Nearly 300 MGM local team members became the one of the firsts to visit the
permanent “Roots in China” exhibition at the newly opened “Loving the Country,
Loving Macau Education Base for Young People”. By arranging regular tours
for team members of different levels and various departments, MGM hopes
to help team members, particularly the younger generation, to gain a deeper
understanding of China and Macau’s developments and to cultivate a stronger
sense of cultural identity.
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Cultivating Patriotism via eLearning
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MGM partnered with Macao Youth Federation to jointly launch an elLearning
community program titled "Footprints in 100 Years" to enable members and
the public to know about and get inspired by the CPC’s history. 2021 also
marks the 102nd anniversary of the May Fourth Movement. As such, MGM
eAcademy collaborated with the Preparation Committee of Series of Activities
to Commemorate the May Fourth Movement and National Youth Day of China
to co-organize an e-learning community program, allowing local youth to learn
more about the history of the May Fourth Movement via videos and prize quizzes.

ITERHEBBEERZ RS (FRTIE

Craftsmanship Training Series in Lingnan Cuisine
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Since 2020, MGM joined hands with the Guangdong Federation of Trade Union and
Macau Federation of Trade Unions to launch a brand-new vocational training program,
the “Fostering & Nurturing of Great Craftsmanship in Greater Bay Area (Macao)”, which
was set to distill the craftmanship spirit into the training of local residents and its team
members. The three organizers extended the training to the “Best of Lingnan Culinary
Series” this year, which featured an array of events that focus on the culture of Lingnan
cuisine, including sharing sessions and family-friendly cooking workshops. The series
enabled team members and Macau locals to appreciate the craftmanship spirit that is
intrinsic to Lingnan culture and to leverage gastronomy as a way to tell great stories
of the culture.
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Our Ties with Motherland
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Grasping the Opportunity of China’s New Media Market — “Macau +Talk” Series
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MGM lent its full support to the “Macau + Talk”, a seminar series advised by the Department of Publicity and Culture of the
Liaison Office of the Central People's Government in the Macao SAR, organized by Macau Association of Internet Culture
and Macau New Media Alliance. Themed “New Media, New Idea, New Development”, the series invited 17 established
individuals from the fields of new media marketing, content creating, social media operations and many others to speak to
the local youth, exposing them to the opportunities of new media in Mainland China.

The seven sessions have harvested over 130 million times of online exposure and 50 million views on all online platforms.
The series aimed to nurture local content creators to elevate Macau’s cultural image with new media, as well as strengthen
the digital marketing abilities of the cultural industries and the young entrepreneurs.
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Embracing Diversity for a
Better Community
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MGM keeps abreast of the development of the Macau community and
has been in close communication with social service organizations, for
the sake of understanding the needs of different community sectors and
providing innovative services in accordance. Adhering to the philosophy
of spreading love and care with lion heart, MGM hopes to extend its
services to benefit more people in need, and ultimately building a better
Macau together with the community.
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All-New “MGM Dementia Care Program”
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To develop a more caring and inclusive society, MGM rolled out the “MGM
Dementia Care Program” with the aim to raise public awareness of dementia
faced by some senior citizens. During the program, MGM partnered with Caritas
Macau on the launch of tailor-made local tours for the elderly with dementia,
their family members and caregivers to MGM hotels and other heritage sites in
Macau, helping them create pleasant memories. This innovative program has
brought about 33 tours with 500 people participating. Besides, MGM sponsored
Kiang Wu Nursing College of Macau to compile a guidebook on dementia
prevention with 3,000 copies for distribution to increase the understanding of
the syndrome among the public.
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Equip Team Members for
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Lucid Waters and Deepening Tourism+ with Cross - Share the Glory of the Nation— Extended SME Business

Embracing Diversity for a

Anniversary of the founding of
the Communist Party of China
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“U CARE” Bus Spread Care Everywhere

RS AEFEROKRIIMEAE

2nd Anniversary of Macau Assistive Technology Resources Center
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MGM sponsored The General Union of Neighbor Association of Macao in
opening Macau’s first Assistive Technology Resources Center in 2019. On
top of funding the Center’s operation, MGM has also been organizing various
activities to promote the use of assistive tools, including related training courses
for MGM Volunteer Team, promoting the use of assistive tools and inviting local
students to visit the center. At the Center’s 2nd anniversary celebration open-
house event, MGM also sent its volunteer team to assist in promoting assistive
tools invented to enhance the quality of life for those in need.
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As the sponsoring unit of the Center, MGM has arranged for over 100 Golden
Lion Volunteers to participate in the “Practical Skills in Using Assistive Devices”
training program, to learn the proper use of assistive tools and the procedures
of wheelchair cleaning and disinfection for the sake of providing more caring
services for target groups.

The “U CARE Moving Care and Service Shuttle” — donated
by MGM to Sheng Kung Hui Macau Social Services
Coordination Office (SKH) — has been in service for over
a year offering speech screenings for children and referral
services for parents with a total of over 40 outreach
activities benefitting nearly 8,000 people. At the end of
the year, MGM joined hands with SKH to launch a carnival
at the open space of Macau Science Center, where
therapists were invited to provide children with writing
ability screening and consultation services to discover
their potential needs. Through game booths, workshops
and more, the carnival aimed to promote children’s self-
management skills, helping children with special education
needs to better integrate into the community.
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Celebrating the 100th Anniversary of the founding Embracing Diversity for a Better Community
of the Communist Party of China
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Perpetuating the Love with
Philanthropic Traditions
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Caring for the Elderly at CNY
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At Chinese New Year, MGM Volunteer Team passed on its charity tradition
for the 10th consecutive year and carried out Spring Clean for the elderly.
MGM partnered with a local SME to sanitize and clean several elderly care
centers. On the other hand, MGM volunteers gave haircuts to more than 100
elderly at four local community centers under its “Haircut for Love” program.
A total of 470 elderly benefited from the activities.
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11th “Health Day for Senior Buddies”
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MGM hosted the 11th edition of “Haircut and Health Day for Senior Buddies”, offering free
health consultation services and haircuts for over 300 elderly. The annual charity event has
served over 2,100 senior citizens by far. This year, MGM carried on with the tradition, inviting
medical practitioners from the Chinese Medicine Association of Macau to teach the elderly
basic techniques of Chinese massage, while MGM volunteers and students of Caritas de
Macau School jazzed up the event with music and dance performances. MGM Golden Lion
Hairdressing Team also offered complimentary haircuts for around 100 elderly. Since its
establishment in 2015, the team has provided haircuts for over 3,200 senior citizens.
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Enlightening MPU students with MGM’s CSR Strategies
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30 teaching staff and students from the Faculty of Social Work of the
Macao Polytechnic University (MPU) visited MGM COTAI to attend a
talk on Corporate Social Responsibility (CSR) and an art tour. During
the event, Michelle Chiu, Vice President of Human Resources shared
insights into MGM’s culture and CSR strategies as well as the Company’s
efforts in making great moments for the local community.
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Training for Student Reporters of
Winter Olympics and Paralympics 2022
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As the Winter Olympics and Paralympics 2022 were held in Beijing,
MGM hosted a themed training “MGM Interview Training Session” for
the finalists of the “Selection of Student Reporters for Olympic and
Paralympic Winter Games — Macau Station”. Under the guidance of
MGM'’s Public Relations team, the session offered 150 students from
local elementary and secondary schools hands-on experiences on
interviewing and news reporting. The students were invited to release
their news reports of various forms on the introduction of MGM COTAL
The outstanding students were singled out to make presentations on
the stage of MGM Theater, as part of the ways to strengthen their skills
in interviewing, communication and public speaking.
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Tenth Edition of “The MGM Experience”
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MGM organized its annual summer program “The MGM Experience” for the 10th
consecutive year. The Program offered teenagers hands-on work experience at an
integrated resort and volunteering work at various community associations. Last
year, a total of 100 local teenagers took part in the Program. Under the supervision
of MGM’s veteran team members, the students got to experience the day-to-
day operations first-hand at various departments of MGM. The Program also led
the students to experience MGM'’s caring culture by offering them volunteering
opportunities with the Golden Lion Volunteer Team at various community centers.

RABBREN DESHERRE

Equip Team Members for High-quality Development
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Foster Social Inclusion Through Showcasing Autistic Artists’ Talent
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In the push for social inclusion and equity, MGM invited Leong leng Wai and Ip Chi
Kin, two autistic artists of Fuhong Society of Macau, to create festive designs for
the Company’s Chinese New Year campaign. The two artists created two separate
paintings titled “Prosperous Golden Lion 0.38” and “Jubilant Golden Lion in the
House” — both featuring spirited lions in vivid hues, yet each characterized by
the artists’ distinctive painterly trademarks — for the Company. Their drawings
were showcased on pudding gift box packaging, red packets, and more. Through
unveiling the artistic knack of the two artists, the collaboration verified the capability
and unlimited potential of autistic individuals.
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Promote Mental Health through Upcycled Art
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To promote mental health and celebrate World Mental Health Day, MGM and the
Fuhong Society of Macau jointly organized the “MGM x Fuhong: World Mental
Health Day Series — Embracing Rehabilitation with Upcycled Denim Artwork” — an
event that intermixed rehabilitation with green and art concepts, designed to inject
positiveness into the community through upcycled denim collages handcrafted
by ex-mentally ill persons and others in the community. A total of 200 people
participated in the event, with Golden Lion Volunteer Team offering assistance.
Through collective art creation, the event enabled the public to better understand
survivors of mental illness, fostering a harmonious and inclusive society.
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Golden Lion Volunteer Team Stepping Forward at City-wide NAT Scheme
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The Golden Lion Volunteer Team has supported the three Macau SAR government’s city-wide NAT schemes. The Team
has prepared patio umbrellas for the NAT Station at Macao Federation of Trade Unions Workers Stadium for residents

L" - 2 " = A , =72 ‘r"] Fﬁ queuing for the test. They also assisted in providing guidance and reminded residents to prepare health code at NAT
DR j DX =< station and helped divert people with needs to priority zone.

Safeguard I\/Iacau to Protect Loved Ones
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Over 95% of MGM Team Members Vaccinated
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In response to the government’s call and to achieve herd

immunity guarding against the pandemic, MGM adopted BEI RS IERIE ) EERESHHT

a ho!istic appro.agr.l tg engourage team members to take “Emergency Care Program” to Popularize First-aid Education
the jabs. The initiatives include a string of Outreach

Vaccination Programs, explanatory seminars, and

promotional campaigns held internally and externally — %ﬁ—ig&?ﬁ%%%@flﬁ ' REISAE RS SR R
All were widely supported by team members and with B RAMZEERZEHFALERHEEXZEN
their collective efforts, MGM has reached a distinctively EEBATERRY —Z2RIEFEL > S —H1035
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To popularize first aid education in the community and
to equip more people in the community with life-saving
abilities to assistinjured orill persons in emergencies, MGM
became Macau’s first integrated resort hotel to partner
with the Macau Society of Emergency and Critical Care
Medicine (MSECCM) and co-organized the community-
based first aid course “MGM Talent Development Series
— Emergency Care Program”. The Program offered a total
of 10 first aid training courses, benefitting MGM team
members, teaching staff of DSEDJ, and service team
members from various social service associations.
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Extended SME Business Opportunities
with Innovative Mindset BIBMESH TEZNM) SREEl

Co-launched “Enjoy & Rewards from Macau” Vending Machine Program with ICAMO
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2021 marks the third year for the “Work Hand-in-hand to Explore Greater
Bay Area Opportunities” series, co-organized by MGM and the Industry and
Commerce Association of Macau (ICAMO), which assisted SMEs in entering
and growing in the GBA, as well as contributing to Macau’s economic
diversification. MGM and ICAMO co-launched the “Enjoy & Rewards from
Macau” Vending Machine Program, which offers a low-cost, low-risk, flexible
channel for local SMEs to enter the GBA market. The scheme started with five
vending machines set up in Huangpu District, Guangzhou. A total of 17 SMEs
were selected, putting 150 Macau specialty products for sale in the vending
machines, promoting Macau brands to GBA patrons. At the signing ceremony,
both parties co-hosted two sharing sessions where experts provided insights
into novel GBA opportunities.
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Growing Hand in Hand with Young Entrepreneurs
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“MYEIC x MGM Young Entrepreneur Nurturing Program” Cultivate Young Talents
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To help local young entrepreneurs enrich their business
knowledge and identify high potential projects, MGM, Parafuturo
de Macau and Macao Young Entrepreneur Incubation Centre
(MYEIC) held the concluding session for the first edition of “MYEIC
X MGM Young Entrepreneur Nurturing Program” (Program) 2020-
2021 together with the inauguration of the second edition for
2022-2023. In the past two years, the scheme has a total of 600
participants from 85 emerging SMEs participating in the eight
sharing sessions, with 10 of them securing a partnership with
MGM generating over MOP 2 mil businesses. The new edition
will cover an extended scope to include more youth associations
and a new outreach scheme during which business experts will
visit the premises of young entrepreneurs in person to offer
professional guidance to them.
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Establishing an Industry Chain for the Local

Creative Industries

#EESLE AR XML EE IR E XA h/ ik
B RNBEXRIEXBZER -EREEH
REMKREES (BWXS1E) B AR EH
1220 BEX RIFARQFEZR T BN RFHE
REHBERR TFERHXXEEFY TN

B TEREBETARNDENRRABALAH -
IESh » AT RATFE A M S ERREATEESIE
7 (REEE) 2T FmIERAREEREEE  EEF4T
(3] A2 2 A Y PR 3t R0 9 e R HE A /B 3 LH THE A

AR ARET > Bl EAME I TERFHEEMBOX
B HEEEEERES THEAR) REMXE
Em tEERRITEERM

MGM partnered with local SMEs in the creative
industries to promote Lingnan culture. Prior to
the debut of the innovative ethnic dance drama
“MGM Awakening Lion”, MGM and 1220 Film
Production Co., Ltd. collaborated to produce a
promotional video on local world heritage sites.
Besides, MGM joined hands with Macau’s IP
cartoon character “Galo Chicken” to co-create
a rooster olive-version of “Galo Chicken” that
greeted and interacted with guests. In addition,
the collaboration with HEA, a Mainland fashion
brand focusing on lion dance culture, brought
about “MGM X HEA” clothes — on sale at themed
vending machines provided by a local retail
equipment supplier MBOX. MGM also worked with
Craxh Productions, a local multimedia production
house, to invent AR interactive experience for
art pieces showcased at “Awakening” exhibition.
These partnerships manifest MGM’s endeavors to
foster exchange between creative industries in
the GBA.
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Equip Team Members for High-quality Development
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To align with the Macau government’s policy to develop a smart city, MGM
and Pachira Enterprises Limited inked a strategic cooperation framework
agreement to usher in various tech upgrades at MGM like automated room
reservation service, smart dial-in & dial-out system, etc. On the same day, MGM
and DigitalBay, an emerging digital marketing SME founded by a local young
entrepreneur, also entered a partnership which will see the “MGM Room Service
Mini Program” integrated with DigitalBay’s WeChat community marketing SaaS
product “Interactive Marketing Cloud” to enhance MGM’s digital marketing
regime. The Company will press on more collaborations with Tech SMEs on
“Tourism + Tech” endeavors to help develop Macau into a modern tourist city.

Enriching Macau with Diverse Tourism Products
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Enhance Competitiveness of Local SMEs
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Support SMEs to Go E-commerce
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MGM launched the “Let’s Support SME” short video series to promote authentic
flavors of Macau including the centennial Tong lec Pak Fa Fui Cheong Un, over
80-year-old Pan Fong Cake Shop, 60-year-old Si Heung Nuts & Confectionery,
Long Tin Group and Long Cheong Hong. The videos were uploaded onto
multiple social media platforms and e-commerce channels like Fliggy, to help
increase exposure of local SMEs in the Mainland market.
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Organized Food Safety Seminar with Macao Chamber of Commerce
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MGM and Macao Chamber of Commerce co-organized the third edition of
“MGM SME Seminar — Food Safety”, during which experts expounded on
anti-pandemic measures of imported frozen goods and MGM’s respective
food safety criteria to over 140 participants from SMEs from the related
industries with the aim to safeguard the food safety in Macau and increase the
competitiveness of local SMEs.
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High-quality Development
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MGM collaborated with the Macau Labour Affairs Bureau (DSAL) again to launch the
“Professional Workforce Development Series” for its team members. Categorized into
three divisions, namely “Occupational Quality Training”, “Professional Certification”
and “Career Development Program”, these series offered professional trainings for an
estimate of over 7,000 MGM team members. Through this training series, MGM hopes
to equip its team members, enhancing the overall quality of local talent and as a result,
supporting Macau’s development into the tourism education and training hub for the
Greater Bay Area.
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Promoting Continuing Education with Diversified Programs MGM PRIDE Program Nurturing Local Leaders of the Future
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MGM has launched a wealth of diversified lifelong education courses to help
increase upward and horizontal mobilities for the Golden Lion Team. All along,
MGM has collaborated with local institutions and associations to co-organize
an array of accredited courses, including professional skills certification
programs, high-school diploma programs, professional diploma programs, etc.
In 2021, MGM launched the second edition of the “MGM High School Diploma
Program” with an enroliment of 65 applicants. Since its launch in 2016, the
Program has helped 41 team members attain their middle and high school
diplomas, with seven of them currently continuing their studies in universities.
Besides, MGM and the Macao Polytechnic University joined hands last year to
jointly organize the “Diploma in Gaming Management” — a 1.5-year program
offering specialized management training for team members to help extend
their promotion opportunities.
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MGM has launched the “PRIDE Program” since 2014 — a key
career development program specially designed to nurture
local talents catering needs of different career growth, which
has nurtured 274 PRIDERS by far. Throughout the Program,
MGM collaborated with local universities to co-host various
certification programs to help PRIDERS advance their
professional skills and knowledge, including the "Certificate in
Future Leadership Skills in a Smart Era” co-organized by MGM
and the University of Macau; and the “Certificate in Essentials
of Management” co-organized with the Macao Polytechnic
University.
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Energizing and Motivating Team Members
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First MGM Employee Talent Competition

ARM-EFETFTEBRMER AL R =S EENEE EIFEREBE)
HEIFREZTE URRABRBEHNEBR MEAXKEREEE
EEBPTSRMR RAFT 248 SRR ERRRFREBRSE-

MRBERRENZSERIFET > FIBAHI00 T KMNFFR4K LEDFERTRE »
FRERREBMRN-—RIFOHER ITEEXRORENE  CHRERAR

\\\\\\\

Aiming to build a platform for team members to shine and showcase their
talents, MGM hosted its very first “Employee Talent Competition”, which was
also to promote work-life balance and enliven team spirit in a fun and casual
way. As a family-friendly employer, MGM has specially set up the “Family and
Friends Talents” category to encourage team members to perform with their
family and friends.

The MGM Theater was specially selected as the venue of the competition.
Utilizing the Theater’s giant 900-square-metre 4K LED screen to project
dazzling visuals and other remarkable stage effects, the show was produced
with MGM’s professional entertainment standard.
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Annual Work Safety and Well-Being Campaign
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As a responsible employer, MGM strives to promote occupational health and safety, putting the wellbeing of its
team members as the Company'’s priority. With the support of Labour Affairs Bureau, Women’s General Association
of Macau and Fuhong Society of Macau, MGM organized its annual “Work Safety and Well-Being Campaign”, which
attracted nearly 4,000 team members to participate. Comprised of a series of fun outdoor and indoor happenings,
including seminars, competitions, roadshows and family hiking day, the campaign aims to remind team members of
work safety and personal wellness, echoing with the theme of “Healthy Workplace, Happy Life”.
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Share the Glory of the Nation —
Celebrating the 100th Anniversary of the founding
of the Communist Party of China
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Lucid Waters and Lush Mountains are
Invaluable Assets
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Extended SME Business Opportunities with
Innovative Mindset
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Equip Team Members for High-quality Development
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Embracing Diversity for a Better Community
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Chairpersons’ Message 2021 HIGHLIGHTS
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Another Year with Flying Colors
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“Beat the Stress” Roadshow
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MGM joined hands with Sheng Kung Hui Macau
Social Services Coordination Office (SKH) to
organize roadshows of “Beat the Stress” at the
Back of House of MGM MACAU and MGM COTAL.
Through fun games and instant counseling
sessions hosted by SKH, team members were able
to find ways to relieve pressure and turn them into
motivations in life.

Enriching Macau with Diverse Tourism Products
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Overarching Approach to Promote Responsible Gaming
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MGM rolled out a Responsible Gaming (RG) initiative themed “Lost Control, Lose Family” to align with the
policies of the Macau Government. The initiative adopted a holistic approach, comprised of a wide range
of activities, enabling team members and the public to better acquire RG knowledge. To ensure every team
member acquires RG knowledge, MGM has extended the activities beyond classroom. Last year, MGM
and Sheng Kung Hui Macau Social Services Coordination Office (SKH) co-organized the first “RG Talk in
Homebase” event at MGM’s back office, where SKH counselors expounded on RG knowledge to team
members. The company also launched the “Surprise Visit by RG Ambassador” for the first time to conduct
surprise RG tests at various departments. Besides, MGM has strived to enrich its RG courses every year.
The “Let’s Roll RG” training course has been incorporated with new content about preventive measures for
problem gambling so that team members can better understand and tackle gambling disorder. Besides, MGM
also assisted team members in completing the “Certificate in Macau Responsible Gaming Advisor” Course
organized by the government.
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